Edinburgh Convention Bureau - values
1.
Honesty, integrity and respect

· bring honesty and integrity to everything we do
· build lasting relationships with our clients, members and colleagues

· admit our mistakes and learn from them 

· respect our team mates and help each other to succeed in our roles
· help others feel valued and appreciated

· speak positively and supportively about team mates

· listen to others carefully

· assume positive intentions 
· respect our clients, respect our environment, respect ourselves
2
Accountability

· accept personal responsibility for our own actions and results

· focus on finding solutions rather than making excuses or placing blame

· participate in discussions with team mates and support decisions once they’re made

· involve our team mates in decisions and plans which affect them

· keep promises and commitments to others 

· have a ‘can do’ attitude and drive to get the job done

· personally commit to the success and well-being of other people on the team

3
Professionalism 
· present a professional image at all times, whether inside the office or elsewhere on business

· provide a professional service

· delight our members, partners and clients with the high quality of our services

· personally commit to continuous improvement

· be willing to change
4
Pride 
· take pride in doing a good job and providing an excellent level of service

· take pride in our appearance and the communications we use
· be proud of ourselves for helping the ECB be so successful
· show pride in our brand and our city’s heritage
5
Creativity
· take a creative approach to all our work

· more than solve problems, provide positive solutions

· strive for originality and innovative thinking 
· share ideas with our colleagues

· discard procedures or habits which slow us down or don’t add value
6
Fun 

· enjoy what we do
· achieve results and celebrate our successes
· whenever possible, strive to incorporate fun into the working environment

· value a sense of humour 

· take part in team social activities
